
CARRIER PACKETS & RATE CONFIRMATIONS 

(In detail) 

I. Carrier Packets “IN DETAIL”

1. Broker/Carrier Agreement

2. Carrier Profile

3. MC Authority

4. W9

5. Certificate of Insurance – Sometimes Brokers want to be listed as a Certificate Holder

II. Rate Confirmations “IN DETAIL”

1. LOAD number, REF number or Rate Con number (This identifies the load and its details for reference)

2. Carrier information (Company/driver name, cell number, MC/DOT, Truck and Trailer numbers, email and

fax)

3. Load information (Size, type of equipment, # of pieces/pallets, weight, description, miles)

4. Rate (Line Haul Rate, Fuel Surcharge Rate, and Total)

5. Broker/Dispatcher notes and/or special instructions

6. Pickup(s) information (Company name, address, phone, contact person, appointment times or dock

hours, and any reference or pickup numbers)

7. Delivery(deliveries) information (Company name, address, phone, contact person, appointment times or

dock hours, and any reference or delivery numbers)

8. Signature and Date
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I. Carrier Packets “IN DETAIL” (*** NOTE: PORTIONS OF CONTRACT NOT INCLUDED ***)

1. Broker/Carrier Agreement – Be sure to read thoroughly to better understand terms.

Fill out the appropriate spaces for the name of your carrier company and the month, day and year that you are 

completing the Broker/Carrier Agreement. (See above red arrows in the screen shot) 



 















Be sure to correctly fill out the carrier section in the above screen shot.  Be sure to include the name of the carrier 

company, the owner and/or driver, full address with city, state and zip, phone, email, and fax number if you have 

one.   Broker section will already be pre-filled with their complete information. 



Be sure to fill out the Carrier section of the above screen shot.  Broker section will be already filled out! 



2. Carrier Profile – Sample Carrier Profile from the broker side of carrier packet in the following screen shot.  

This is standard information brokers look for! 

 

 
 

  



3. MC Authority

MC Authority in the above screen shot.  Arrows dictate where the Service Date and Carrier information 

goes. 



4. W9 – W9 form to fill out.  Arrows in the following screen shot shows areas to fill out for Personal (1) and

Business Name, DBA (2), Business Type (3), Address (5, 6), SSN or EIN (Part I), and a place to sign and date

(Part II).  This W9 is for the carrier to fill out and is used for tax purposes!



5. COI (Certificate of Insurance), sometimes with the specific broker you are currently dealing with as the

certificate holder. – Prior to a brokerage receiving a certificate of insurance from a carrier, some

brokerages (not all, but some) may request that the carrier add the brokerage as a “Certificate Holder” on

the Certificate of Insurance.  If that is the case, the following form can be filled out requesting that

information.  All that is required is indicated by the red arrows below:  a place for the name of the

insurance company of the carrier as well as the insured person’s name, which is usually the carrier

themselves; a space where the name of the brokerage, who is asking to be a certificate holder, goes with

their complete street address, city, state and zip; and finally, a place where to send this information to,

either email or fax, usually back to the insurance company of the carrier.



Once the certificate of insurance is completed by the insurance company, you will see the area with the red 

arrows corresponding to them filled out accordingly:  Producer is the name, address, etc. of the insurance 

company; Insured is the carrier named on the insurance policy; Contact name is the name of the insurance 

agent assigned to this particular insurance policy; type of insurance, policy numbers and limits; and area or 

block for the “Certificate Holder”; and finally, a signature by the authorized representative. 



II. Rate Confirmation “IN DETAIL”

The Rate Confirmation will usually have the following information already pre-filled out by the Freight

Broker.  It is up to you (the dispatcher) and the carrier you are dispatching for to decide if you agree with

the Line Haul Rate

1. LOAD number, REF number or BOL number (This identifies the

load and its details for reference)

2. Carrier information (Company/driver name, cell number,

MC/DOT, Truck and Trailer numbers, email, and fax)

3. Load information (Size, type of equipment, # of pieces/pallets,

weight, description, miles)

4. Rate (Line Haul Rate, Fuel Surcharge Rate, and Total)

5. Broker/Dispatcher notes and/or special instructions

6. Pickup(s) information (Company name, address, phone,

contact person, appointment times or dock hours, and any

reference or pickup numbers)

7. Delivery(deliveries) information (Company name, address,

phone, contact person, appointment times or dock hours, and

any reference or delivery numbers)

8. Signature and Date



I hope that this eBook provided a better explanation to some of the “pain points” that dispatching can present.  As we 

grow and develop in our dispatching journey, these practices and concepts will become second nature to dispatchers, 

as they will be performing them on a routine basis. 

The purpose of this particular eBook was for getting a better understanding of the carrier packet and rate 

confirmation processes, as these are necessary to successfully book a load. 

As always, I wish everyone much success in their dispatching journey! 


