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l. Carrier Packets “IN DETAIL” (*** NOTE: PORTIONS OF CONTRACT NOT INCLUDED **%*)
1. Broker/Carrier Agreement — Be sure to read thoroughly to better understand terms.

BROKER/CARRIER AGREEMENT

This Broker/Carrier Agreement is being entered into by and between
a Regisiered Property, MC 20304 { “BROKER"™), and .
RRIER™) as defined below, on this day of L 20 .

L PARTIES

is the “Broker” as that term is defined under 49
U.S.C. § 13102(2) or any regulation, amendment or renumbered law by which the
United States or any agency thereofl defines a freight broker and any applicable
federal or state regulations, statutes, decisional law or administrative law.
BROKER will arrange for the freight tendered by a shipper to be transported by
CARRIER under the means, manner, method, and terms selected by the shipper
or CARRIER, but BROKER is not engaged in the business of and will not act as a
“Carrier,” “Motor Carrier,” or “Freight Forwarder,” as those terms are defined
under 49 11.5.C. § 13102, and BROKER is not engaged in the business of and will
not act as a “Rail Carrier” as that term is defined under 49 U.S.C. & 11706,

B. is the “CARRIER.” and hereby agrees to transport
freight identified by BROKER as requiring transportation services.

C. BROKER and CARRIER will sometimes be referred to collectively as “The
Parties.”

1L RECITALS

1. Term- The term of this Agreement shall be one (1) year, commencing on the date
listed above. If not cancelled by one of The Parties, the Agreement shall
automatically renew itself for consecutive one year lerms. The Agreement can be
terminated at any time by either of The Parties with thirty (3(0) days written or
electronic notice to the other party, provided all balances are seitled, and the
termination can be with or without cause.

2 Broker Requirements- BROKER warrants that it is licensed to arrange for the
transportation of freight pursuant to license number MC-20304, but that it does
not transport freight, and that it will maintain such authority as required by all
applicable federal and state laws and regulations throughout the course of this
Agreement. BROKER also warrants that it will maintain a surety bond or trust
fund agreement as required by the Federal Motor Carrier Safety Administration in
the amount of $75,000.00 or in such amount as may be amended from time to

Fill out the appropriate spaces for the name of your carrier company and the month, day and year that you are
completing the Broker/Carrier Agreement. (See above red arrows in the screen shot)




Broker Obligations- Broker shall pay CARRIER for services rendered in an
amount equal to the rates and charges agreed to as set forth on any Load
Confirmation(s) that is issued and that supplements and amends this Agreement Lo
the extent its terms conflict with those in this Agreement. This Agreement or the
Load Confirmation also governs all assessorial services which may be required or
performed. CARRIER shall not bill for any accessorial or other charge not
approved in this Agreement or in any Load Confirmation(s). Rates may be
amended orally but must be confirmed in writing within five working days of the
modification in order to remain binding between the PARTIES. As a condition
precedent to payment, CARRIER must submit proof of delivery with its invoices,
and the invoices must reflect that CARRIER delivered the freight to its final
destination.

A BROKER agrees to arrange for the transportation of a shipper’s
freight with CARRIER pursuant to the terms of this Agreement,
and to comply with all federal, state, and local laws and regulations
pertaining to the brokerage services covered by this Agreement.

B. The Parties agree that BROKER'S mesponsibilities under this
Agreement are limited to arranging for the transportation of a
shipper’s freight with CARRIEE. and not actually performing the
transportation services, possessing the freight, or controlling the
means of methods of the transportation.

Carrier Obligations - CARRIER warrants that at all times during this Agreement
it will act as a “motor carrier,” as that term is defined under 49 U.S.C. § 13102
and any applicable federal or state regulations, statutes, decisional law or
administrative law. CARRIER further warrants that at all times during this
Agreement it will remain licensed and authorized by the Federal Motor Carrier
Safety Administration to provide interstate transporiation services or that it
provides only intrastate service and complies with all applicable state registration
requirements, and warrants that it will maintain insurance or otherwise
demonstrate financial responsibility in accordance with all applicable federal and
state regulations.




dA.

CARRIER represents that it is in compliance with and shall maintain, during the
terms of this Agreement, compliance with all applicable federal, state and local
laws relating to the provision of its services including.

CARRIER will notify BROKER immediately if its federal Operating Authority is
revoked, suspended or rendered inactive for any reason; and/or if it is sold, or if
there is a change in control of ownership, and/or any insurance required hereunder
is threatened to be or is terminated, cancelled (whether by an insurer or surety
provider by CARRIER, or by any person or entity), suspended, or revoked for any
reason.

Al CARRIER agrees it will not have a U.S. DOT safety rating or
evaluation of unsatisfactory or conditional. Any change in
CARRIER'S safety rating requires immediate written notification
to BROKER. CARRIER may not have an unsatisfactory or
conditional rating under any rating system. If CARRIER’S rating
becomes conditional or unsatisfactory, CARRIER 15 no longer
authorized as a CARRIER under this Agreement.

B. Upon reasonable demand, CARRIER shall provide to BROKER
copies of its DOT Operating Authority, Policy of Insurance,
including all endorsements, Certificate of Insurance. surety, and
financial responsibility.

Food Protocols.

All equipment provided for the transportation of food or food grade products will
comply with the requirements of The Sanitary Food Transportation Act, or, to the
extent that CARRIER performs services hereunder within, or to or from Canada,
the Food and Drug Acts and any/all other applicable statutes and regulations,
including, but not limited to the Ontario Food Safety and Quality Act, 2001, or
any other jurisdiction's equivalent, and none of the equipment so provided has
been or will be used for the transportation of any waste of any kind, garbage,
hazardous materials, poisons, pesticides, herbicides, or any other commodity that
might adulterate or contaminate food, food products or cosmetics.



CARRIER must ensure that all personnel transporting or handling freight subject
to the Food Safety Modernization Act of 2011 and its implementing regulations
icollectively the “Act™), receive training required by the Act. BROKER will
transmit to CARRIER, on the Load Confirmation or separately by email, the
shipper's or consignee's protocols and requirements for transporting food
shipments subject o the Act. CAERRIER must strictly comply with all such
protocols and requirements. CARRIER'S failure to comply with such protocols
and requirements will permit the consignor, consignee, or broker to declare any
freizht transported on a shipment on which noncompliance occurred to be rejected
and a total loss.

Shipper-Broker Relationship- The Parties agree that BROKER at all times will
be acting as an independent contractor, and not an employee, agent, or principal
of a shipper.

Broker-Carrier Relationship- CARRIER agrees and acknowledges that as the
motor carrier transporting a shipper's freight pursuant to this Agreement,
CARRIER is an independent contractor, and not an employee, agent or principal
of BROKER. CARRIER further agrees and acknowledges that its employees and
agents, including the driver or drivers transporting freight, are not the employees
or agents of BROKER, and that BROKER. does not control or have the right to
control the CARRIER, its employees, agents, drivers, or any person or entity
associaled with the CARRIER.

CARRIER must give priority to compliance with all laws and regulations and
must not interpret any provision of this Agreement or request or communication
from any employee or agent of BROKER, shipper, consignor, or BROKER s
customer(s) to authorize or encourage, directly or by implication, CARRIER to
deviate from any law or regulation applicable to CARRIER’s operations as a
motor carrier.  BROKER will not coerce CARRIER, and any directions or
instructions given by BROKER to CARRIER for the transportation of the freight
shall be for information and convenience only, and CARRIER retains full control
of the details of transportation of freight assigned to it under this Agreement.
BROEKER will not impose fines on CARRIER unless BROKER is instructed to
do so by the shipper.

No Broker Liability- CARRIER agrees and acknowledges that BROKER will
not be liable to a shipper for any act or omission of the CARRIER or any of its
“employees” which transport a shipper’s freight, as the term “employee™ is
defined under 49 C.F.R. §390.5 or for any of Carrier’s Agents, Principals, Assigns
or Subcontractors. CARRIER thus agrees and acknowledges to indemnify and
hold harmless BROKER for any cargo loss or damage or for delay in the delivery




To the extent permissible under applicable federal and state law, and subject to
the express monetary insurance limits in Paragraph 13 as to CARRIER and
BROKER'S applicable monetary insurance limits or such other amounts as
mutually agreed by the Parties in writing, CARRIER shall defend, indemmnify and
hold BROKER and its shipper customer harmless from any claims. actions or
damages, arising out of its performance under this Agreement, including cargo
loss and damage, theft, delay. damage to property, and personal injury or death,
and BROKER shall defend, indemnify, and hold CARRIER harmless from any
claims, actions, or damages, including cargo loss and damage, theft, delay,
property damage, bodily injury or death, arising out of its performance hereunder.
MNeither Party shall be liable to the other for any claims, actions or damages due o
the negligence, culpable conduct or intentional act of the other Party, or the
shipper. The obligation to defend shall include all costs of defense as they accrue.

Except for CARRIERS'S liability under Paragraph 10, unless otherwise agreed in
writing, and regardless of whether the Parties’ insurance as referred to in this
Agreement above is valid or provides coverage, the Parties” indemnity obligations
shall not exceed the monetary insurance limits referred to in the paragraph above.

No Broker Control- The Parties agree that BROKER will not assert any control
nor have any right to exercise control over a shipper’s freight, including, but not
limited to, taking possession of a shipper’s freight, and BROKER shall not direct
or control the routes taken by CARRIER in the transporiation of a shipper’s
freight.

Carrier Liability- CARRIER. hereby assumes the liability of a motor carrier as
provided in §14706 of Title 49 of the United States Code (the Carmack
Amendment), and all claims for loss, damage and/or salvage will be handled and
processed in accordance with 49 C.ER. Part 370,

Bills of Lading-

Al For each shipment tendered to CARRIER, CARRIER will provide to the
shipper a standard bill of lading that is in accordance with 49 C.F.R. §373,
listing the consignor and consignee, the origins and destinations, the
number of packages, the description of the freight, and the weight, volume
or measurement of the freight. The Parties agree that BROKER will not be
a party to the bill of lading.



CARRIER understands that re-brokering and double brokering may be
prohibited by law and will not re-broker, assign or interline the shipments
hereunder without the express written consent of BROKER prior to the
shipment being tendered to any other CARRIER. If CARRIER breaches
this provision, BROKER shall have the right of paying the monies it owes
CARRIER directly to the delivering carrier, in lieu of payment to
CARRIER, and BROKER shall thereby be released from any further
obligation to pay CARRIER. Upon Broker's payment to delivering
carrier, CARRIER shall not be released from any liability to BROKER
under this Agreement. IN ADDITION TO THE INDEMNITY
OBLIGATION IN PARAGRAPH 7, CARRIER WILL BE LIABLE FOR
CONSEQUENTIAL DAMAGES FOR VIOLATION OF THIS
PARAGRAPH.

L The Parties agree that the shipment of freight will move under the
terms and conditions listed in the bill of lading, except
where inconsistent with the terms of this Agreement.

IL CARRIER agrees to list itself on the hill of lading as the
party in possession and control of the freight.

IIL The terms and conditions of the bill of lading shall not
operate to alter or modify the terms of this Agreement
between CARRIER and BROKER.

V. CARRIER shall issue a bill of lading in compliance with 49

U.S.C. §80101 et seq. 49 CER. §373.101 (and any
amendments thereto), for the property it receives for
transportation under this Agreement. Unless otherwise
agreed  in writing, CARRIER  shall  become
responsible/liable for the freight when it takes/receives
possession thereof, and the trailer(s) is loaded, regardiess of
whether a bill of lading has been issued, and/or delivered to
CARRIER, and which responsibility/liability shall continue
until delivery of the shipment to the consignee and the
consignee signs the bill of lading or delivery receipl.  Any
terms of the bill of lading (including but not limited to
payment terms, released rates or released value)
inconsistient with the terms of this Agreement shall be
ineffective. Failure to issue a bill of lading or sign a bill of
lading acknowledging receipt of the cargo by CARRIER



Non-Solicitation of Shippers- CARRIER agrees that it will not directly or
indirectly conduct business with any shipper whose freight was transported
pursuant to this Agreement for a peried of two (2) years beginning with the last
day such service was performed for that shipper. The Parties agree that a breach
of this provision shall entitle BROKER. as reasonable liquidated damages and not
as a penalty, to the full amount of commissions and/or compensation under the
terms set forth in this Agreement that would have been due to BROKER had it
arranged for the movement of said freight

Assignment/Modifications of Agreement- Neither CARRIER. or BROKER may
assign or transfer any rights under this Agreement, in whole or in part, without the
prior written consent of the other party. Further, neither CARRIER nor BROKER
may amend or modify the terms of this Agreement without the prior writien
consent of an expressly authorized official of the other party. For BROKER, only
a company official with the title of Vice President or higher is authorized to agree
to amendments to this Agreement. Any amendments or modifications to this
Agreement not agreed to by both CARRIER and BROEKER shall be null and void.

Insurance - CARRIER shall furnish BROKER with Cenificate(s) of Insurance;
financial responsibility or insurance policies providing thirty (30) days advance
writien notice of cancellation or termination; and unless otherwise agreed, subject
to the following minimum limits:

A. General lability $1,000,000;

B. Commercial aute or commercial motor vehicle insurance

S$1.000,000, ($5.000,000 if transporting hazardous materials including

environmental damages due to release or discharge of hazardous

substances; hazmat carriers must have endorsement CA9948, sudden and

accidental pollution coverage, and this endorsement must be shown on the

Certificate of Insurance provided to BROKER);

C. Cargo damage/loss, $100,000. This coverage must be All Risk
Broad Form Motor Truck Cargo Legal Liability Coverage. The coverage
provided under the policy shall have no exclusions or restrictions of any type that
would foreseeably preclude coverage relating to cargo claims including, but not
limited to, exclusions of unattended or unattached trailers, unatiended or unlocked
vehicles, theft, or for any commodities transported under this Agreement,
refrigeration breakdown or lack of refrigerator fuel.  Furthermore, if the
commodity being hauled is refrigerated. refrigeration breakdown coverage will be
provided and the CARRIER will honor and abide by the servicing requirements
set forth in the insurance policy or endorsement. Furthermore, if the commodity
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15.

D Workers" compensation with limits required by law.

Except for the higher coverage limits which may be specified above, the
insurance policies and financial responsibility shall comply with minimum
requirements of the Federal Motor Carrier Safety Administration and any other
applicable regulatory state agency. Nothing in this Agreement shall be construed
to avoid CARRIER'S liability due to any exclusion or deductible of any insurance
policy or to limit CARRIER'S liability for contribution and/or indemnification
and defense of the BROKER.

Coverage must be written with a CARRIER rated A- or better as rated by AM
Best Company. When an intrastate policy is issued, BROKER must be named as
an additional insured.

Miscellaneous

a. Non-Exclusive A greement: CARRIER and BROKER
acknowledge and agree that this contract does not bind the
respective Parties to exclusive services to each other. Either party
may enter into similar agreements with other carriers, brokers, or
freight forwarders.

b. Waiver of Provisions:

L. Failure of either Party to enforce a breach of waiver of any
provision or term of this Agreement shall not be deemed to
constitute a waiver of any subsequent failure or breach, and
shall not affect or limit the right of either Party to thereafter
enforce such a term or provision.

IL This Agreement is for specified services pursuant to 49
1U.S.C.814101ik). To the extent that terms and conditions
herein are inconsistent with Part (b), Subtitle IV, of Title 49
U.S.C. (ICC Termination Act of 1995), the Parties expressly
waive any or all rights and remedies they may have under
the Act.

Severability- If any portion or provision of this Agreement is determined by a
court of competent jurisdiction to be invalid or unenforceable, The Parties agree
that said portion or provision of the Agreement shall be severable, and that the
remaining provisions of the Agreement shall continue in full force and effect.



16, Notices- Any and all written or electronic notices required or permitted to be
eiven under this Agreement shall be addressed as follows:

(BROKER) (CARREIER)
Atin:

Email:

Phone:

Fax: Email:
Phone:
Fax:

17.  Force Majeure- In the event that fire, flood, other natural disaster, war, embargo,
riot, or civil disobedience prevents the performance of either BROKER or
CARRIER’S obligations under this agreement, that party shall not be liable to the
other party for such failure to perform.

18.  Choice of Law and YVenue- All issues concerning the construction, interpretation,
validity, and enforceability of this A greement, and any other dispute arising out of
this Agreement, whether in a court of law or in alternative dispute resolution,
shall be governed by and construed and enforced in accordance with the laws of
the State of Tennessee including the applicable statutes of limitations under

law, without giving effect to any choice of law provision

applying the laws of another jurisdiction.

19. Indemnification: CARRIEE will indemnify and hold harmless BROEKER, its
employees, officers, directors, agents, principals and assigns from any liability,
seitlements, judgments, verdicts, attormey fees or expense or any nature
whatsoever arising out of any claims, demands or suits against BROKER which
in any way relate to a claim of BROKER s liability or culpability for the actions
of CARRIER, including negligent or improper hiring or retention of the
CARRIER. its employees (statutory or otherwise) agents, principals, officers,
directors, assigns or anyone acting by or for CARRIER, for any aspect of the
transportation of freight, public liability, personal injury, bodily injury, emotional
or mental distress, wrongful death, loss of consortium, cargo liability or any claim
or cause of action recognized by any state, municipality, county or any
Jurisdiction, Administrative Agency, or the Government of the United States.
CARRIER agrees to have insurance to cover its indemnification obligations under
this section, but CARRIER s indemnification obligations are not capped by the
amount of any available insurance,

Be sure to correctly fill out the carrier section in the above screen shot. Be sure to include the name of the carrier

company, the owner and/or driver, full address with city, state and zip, phone, email, and fax number if you have

one. Broker section will already be pre-filled with their complete information.




supersedes all prior agreements, representations, warranties, and understandings,
whether oral or in writing.

21. Modification of Agreement - This Agreement and Exhibit A et seg. attached
may not be amended. except by mutual written agreement, or the procedures set
forth above.

IN WITNESS WHEREOF, The Parties have caused this Agreement (o be executed on
the effective date listed abowe in their respective mames by their fully authorized
representatives below:

BROKER CARRIER
Signed Signed
Printed Printed
Title Title

Be sure to fill out the Carrier section of the above screen shot. Broker section will be already filled out!




2. Carrier Profile — Sample Carrier Profile from the broker side of carrier packet in the following screen shot.
This is standard information brokers look for!

CARRIER PROFILE

Instructions: Please complete this form giving us all the information that pertains to you and your company. The better informed
we are, the better we will be able to assist you. This form should be updated at any time by notifying us. This information is for our
use only and will not be released to any third party without your express written permission.

PART 1: CARRIER GENERAL INFORMATION

COMPANY NAME: DBA (If Any):

PHYSICAL ADDRESS: cITY: STATE: ZIP:
MAILING ADDRESS: CiTyY: STATE: ZIP:
MAIN CONTACT PERSON: E-MAIL:

OFFICE PHOME: FAMX: CELL PHOME:

EMERGENCY CONTACT PERSON: EMERGENCY PHONE:

MC NUMBER: YEARS ACTIVE: DOT NUMBER: SCAC:

PART 2: EQUIPMENT TYPES

Number and Type of Trailers: 53" VAN: 53" REEFERS: 48'/53' FLATBED: POWER ONLY:

Truck #'s: Trailer #'s:

Trailer Accessories for your specific equipment types (Dry Van, Reefer, and Flatbed):

OTHER TYPES:

PLEASE LIST THE EROKERS THAT YOU ARE ALREADY SET UP OR APPROVED WITH EELOW:




3. MC Authority

A

IS, Deparimant of Transportation 1200 Mow Jorsey Ava., SE.
Fedaral Motor Carrier Safaty Administration

Washington, DC 20520

LICENSE

This License is evidence of the applicant's authority to engage in operations, in interstate or foreign

commerce, as a broker, arranging for transportation of freight (except housahold goods) by motor
vehicla.

This authority will be effective as long as the broker maintains insurance coverage for the protection of
the public (49 CFR 387) and the designation of agents upon whom process may be served (49 CFR
36E). The applicant shall also render reasonably continuous and adaquate service to the public. Failure
to maintain compliance will constitute sufficient grounds for revocation of this authority.

%{',gm: 4

Jeffray L. Secrist, Chief
Information Technology Operations Division

MC Authority in the above screen shot. Arrows dictate where the Service Date and Carrier information
oes.




4. W9 - W9 form to fill out. Arrows in the following screen shot shows areas to fill out for Personal (1) and
Business Name, DBA (2), Business Type (3), Address (5, 6), SSN or EIN (Part 1), and a place to sign and date
(Part I1). This W9 is for the carrier to fill out and is used for tax purposes!

- W=9 Request for Taxpayer fﬁ;‘ﬂ? fo the.
e Tatury Identification Number and Certlficatlon o o the IRS.
Imtemial Feven e Serdos

T Mame (a5 Ehown On yOUT NCoMmeE [ Tetum). Hame 15 required on s Ine; 0o not ieave this NS DEn.

2 Business nama/disragarded antity name, If diffarant from above
E
o . .
3 Check ropriate bow for federal tax classification; check only one of the following seven bowes: 4 Exemptions (codes apply oniy 1o
5 =P g = certaln antties, not Indhddusis; sea
2 | [ ndividualisole propriesor or O ccoporation [ S Corporaion  [] Partnership [ Trustiesta®® | jresciions on page 3
i single-mambsar LLC 3
: [[] Lifted Iabiity company. Entar the tex classification [C=C corporation, S-S corporation, P=parinership) k- Examgt payse code (I any)
= . ————— | Exemption from FATC A raporting
Mofe. For & single-meamioer LLC that ks disregarded, do not check LLC; check fe appropriate bay In the ine above for
thee taw classmication of the single-member ownar. cooe [f anyj
Dm|mm.;.ng,p ppler b mocourts mariened outzics te LG |
il ] ; |
% 5 Address {number, strest, and apt. or sulte no.) Aequesters name and address {optional)
& City, stale, end ZIF Cooe

7 List Bccount nuMmber(s) hars [optional)

Taxpayer ldentification Number [TIN)
Enter your TIM in the appropriate box. The TIN provided must match the name given on line 1 to avoid Soclal securty number
backup withholding. For individuals, this is generally your social security number (S5M). However, fora
resident alien, sole propristor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification numbser [EIM). K you do not have a number, see How to get a
TIN on page 3.
Mote. If the account is in more than one name, see the instructions for line 1End © o i Employer identiflcation number
guidelines on whose number to enter.

=0 Certffication
Under penalties of parjury, | certify that:

1. The number shown on this form is my comect taxpaysr identification number (or | am waiting for 2 number o be issued to me); and

2. | am not subject to backup withholding becauss: {g) | am exempt from backup withholding, or (b] | have not been notified by the Intemal Revenue

Barvice (IRS) that | am subject to backup withholding &s a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am
o longer subject to backup withholding; and

3. 1 am a U.5. citizen or other U.5. person (defined below); and
4. The FATCA code(s) entered on this form (i any) indicating th
Certification instructions. Y.ou must cross out item 2 sbove i §b
because you have failed to report all interest and dividends
interest paid, acquisition or sbendonment of secured propert!
generally, payments other than interest and dividends, you are
instructions on page 3.

pt from FATCA reporting is comect.

notified by the IRS that you are currently subject to backup withholding
For real estate transactions, item 2 does not apply. For morigage

: requigh to sign the certification, but you must provide your comect TIN. Sea the

Sign Signature of
Here U.E. person > Date =




5. COl (Certificate of Insurance), sometimes with the specific broker you are currently dealing with as the
certificate holder. — Prior to a brokerage receiving a certificate of insurance from a carrier, some

brokerages (not all, but some) may request that the carrier add the brokerage as a “Certificate Holder” on

the Certificate of Insurance. If that is the case, the following form can be filled out requesting that

information. All that is required is indicated by the red arrows below: a place for the name of the

insurance company of the carrier as well as the insured person’s name, which is usually the carrier

themselves; a space where the name of the brokerage, who is asking to be a certificate holder, goes with

their complete street address, city, state and zip; and finally, a place where to send this information to,

either email or fax, usually back to the insurance company of the carrier.

AI‘:()REJC‘” DATE (MMDDNYYY)
R — CERTIFICATE OF LIABILITY INSURANCE

5242017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURAMCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REFPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: K the certificate holder is an ADDITIONAL INSURED, the policylies) must be endorsed. If SUBROGATION 15 WAIVED, subject to
the terms and conditions of the poliey. certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement{s).

CORTACT
PRODUCER P

PHOHNE
AN HWn Fi

FAXN
LAJC Mol

INIURED INZURER E -

INBURER -

INSBURERE :

INIURER F -

COVERAGES CERTIFICATE NUMBER: 1876128058 REVISION NUMBER:

THIS 15 T CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISZUED TO THE INZURED MAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DCOCUMENT WITH RESPECT TO WHICH THIZ
CERTIFICATE MAY BE ISZUED OR MAY PERTAIM, THE INSURAMCE AFFORDED BY THE POLICIES DESCRIBED HEREIM |15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWHN MAY HAVE BEEN REDUCED 5Y PAID CLAIME.

IR [EOOLTE0EH FOLICT EFF_ | POLICT EXF
LTR TYPE OF INSURANCE INED| Wy POLICY HUMBER MMDONTY) | {MEYDONT ) LimMma
COMEERCIAL DENERAL LIABILITY EACH OCCURRENCE [
CLAIME-MADE I:l DCOUR FREMISES [Eaccoumence) | 8
MEL EXF (Amy one p=rson) 5
FPERSOMAL B ADV INJURY | 5
OENL AGGRESATE LIMIT AFFLEE FER GEMERAL AGGREOATE H
POLICY I:l Jsa"rc I:l LoC PRODIICTS - COMPIOR AGG | §
OTHER: H
COMBINED SINGLE LIMIT
AUTOMOEILE LIABILITY Eamerent 5
ANY AT BODILY BUURY (Ferperson) | §
Sy RED FRPERULED BODILY BUURY (Fer accident)| §
| NOM-OWHKED [ ERCPERTY DAlaE
HRED AUTOE AUTDE [Fer accident] ¥
5
UMERELLA LIAB OoCUR EACH DCOUSRENCE 3
EXCERE LIAS CLARE-MADE ADCREGATE H
DED | | FETENTION§ £
WORKERE COMPENZATION PER | | EHT""
AND EMPLOYERS' LIABILITY )
¥iH
At PROSRIETORPARTHER EXECUTIVE - WiA E.L. EACH ACCIDENT H
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CERTIFICATE HOLDER

CAMCELLATION

For information

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOQF, HOTICE WILL BE DELWERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REFREZENTATIVE
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Once the certificate of insurance is completed by the insurance company, you will see the area with the red

arrows corresponding to them filled out accordingly: Producer is the name, address, etc. of the insurance

company; Insured is the carrier named on the insurance policy; Contact name is the nhame of the insurance

agent assigned to this particular insurance policy; type of insurance, policy numbers and limits; and area or

block for the “Certificate Holder”; and finally, a signature by the authorized representative.




Rate Confirmation “IN DETAIL”

The Rate Confirmation will usually have the following information already pre-filled out by the Freight
Broker. It is up to you (the dispatcher) and the carrier you are dispatching for to decide if you agree with
the Line Haul Rate

1. LOAD number, REF number or BOL number (This identifies the
load and its details for reference)

2. Carrier information (Company/driver name, cell number,
MC/DOT, Truck and Trailer numbers, email, and fax)

3. Load information (Size, type of equipment, # of pieces/pallets,
weight, description, miles)

4. Rate (Line Haul Rate, Fuel Surcharge Rate, and Total)

5. Broker/Dispatcher notes and/or special instructions

6. Pickup(s) information (Company name, address, phone,
contact person, appointment times or dock hours, and any
reference or pickup numbers)

7. Delivery(deliveries) information (Company name, address,
phone, contact person, appointment times or dock hours, and

any reference or delivery numbers)

8. Signature and Date



Rate Confirmation

Carrier:

Phone #

FAX#

Miles:

Weight:
Commodity:
Shipper Address:

Load #
BOL:
Ref. #:

Pieces:
Pallets:

Consignee Address:

Load Date/Time: am pm
To: am pm

Extra pick ups or stops: Total Number:

Type Name/PO# Address

Stop/
Pick

Load Date/Time: am pm
To: am pm

Phone Date Range

Stop/
Pick

Stop/
Pick

Carrier Pay:
Line Haul Rate:

Pallet Charges: Stop Charges:
Other: (description)

Loading/Unloading:

LHP initials required

Broker:

Other Terms:

Name/ Print:

Signature:

Title:

Phone Number:

I hope that this eBook provided a better explanation to some of the “pain points” that dispatching can present. As we

grow and develop in our dispatching journey, these practices and concepts will become second nature to dispatchers,

as they will be performing them on a routine basis.

The purpose of this particular eBook was for getting a better understanding of the carrier packet and rate

confirmation processes, as these are necessary to successfully book a load.

As always, | wish everyone much success in their dispatching journey!



